7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN
CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,

01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
01 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-d3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, OKasaHWM ycayr), ycTaHaBAMBaeT NpaBa notpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
Hag/iexallero KayectBa M 6e30MacHbIX A9 KU3HM, 3[40POBbf, MMyLLecTBa noTpebutenein u
OKpYXKalowein cpeabl, nonydyeHne MHopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ucnonHuTenax, npogaBuax), NPOCBELWEHNE, TOCYAaPCTBEHHYIO M OBLLECTBEHHYIO 3aLUTY UX UHTEPECOB,
a TaKXe onpeaenner MexaHUsm peanmsaumm STUxX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHbI€e NOHATUA, UCNO/Ib3YEMbIE B HAaCTOALLLEM 3aKOHE:

notpebutenb - TrpaXgaHWH, WMeEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsA HE3aBUCMMO OT €e OPraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHbIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMa HEe3aBMCMMO OT €e OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANIbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME pPaboTbl  WAM  OKasblBatOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeNb, peanusyloline ToBapbl MOTPebUTenam No [Orosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au yTpaTtnna cuny. - PegepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeLOCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPeboBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, gnsa KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) Hbin NocTaBaeH B M3BECTHOCTb MOTpebutenem npu



3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OMNMCaHUIO;
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAocTaToOK ToBapa (paboTbl, YCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU NPOABAETCA BHOBb NOC/IE €ro YCTPaHeHWs, AKX apyrue nogobHble
HeaoCTaTKu;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrv) ANA XKU3HMU,
3[0pOBbA, MMYyLLECTBA NOTPebuUTens W OKpy)Katoweh cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
NCNO/NIb30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3omacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTens (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAIOWANA ONPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitckolt Pepepaunn msrotoButenem (nNpogasuom), B TOM 4YMUC/IEe WMHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYAbHbIN
npeanpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHNE TPEOOBaHWNI NOTPebUTENEN B OTHOLLEHUX TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

MMMOpTEP - OpraHM3aums He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowei
peanusaunn Ha TeppuTopun Poccuiickoin depepaumu.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWUTbl NpaB noTpebutenei peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbctso Poccuiickon Pepepaunmn He BApaBe nopyyvatb deaepasbHbIM OpraHam
WCNONHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEpPKaLLMe HOPMbI O 3alLMTe Npas NoTpebuTenen.

MpasuTtenbctBo Poccuitickon Pepepauum BhApasBe M3gasaTb Aaa notpebutena u npopasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANLHOTO MNpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPWU 3aKAYEHUU WU
UCNONHEHUN NyBAMYHBIX [A0roBOPOB ([OroBOPOB PO3HUMYHOW KyNAM-NPOAAXKW, 3SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoin degepaunm
Ecnv mexayHapogHbiM O0roBopom Poccuitickont degepaumu yCTaHOBAEHbl MHble Mpasuaa o

3alWmMTe npas notpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HAcTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBsuaa mMmexayHapoaHoro Aorosopa.



Cratba 3. paBo noTpebutenein Ha npoceeLLeHne B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebutenein obecneynsaeTcs
NnocpeacTBOM  BK/IOYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B  denepanbHble roCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pas3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpPraHM3aumm
cuctembl MHGOPMaLMK noTpebutenei ob nx npasax U 0 HEOHBXOANUMbIX AENCTBMAX NO 3alMTEe 3TUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 06bIYHO NpeabABAseMbiM TPebOoBaHWAM U MPUTOAHbLIN ANA Lenei, ANA KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuMioo npogasel, o6s3aH nepenaTb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. Mpasa 1 0693aHHOCTM U3roTOBUTENA (MCNOMHUTENA, NPOAaBLa) B 061aCTM yCTaHOBEHUSA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbhy 29 HacToAwWero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboThbl)
ONUTENbHOMO MO/Ib30BaHWA, B TOM 4MCle KOMMAEKTYIOWMX U3genuii (petanei, ysnos, arperatos),
KOTOpPble MO UCTEYEHUWN ONpPeAENEHHOrO NepmMoaa MOryT NPeACcTaBAATb ONACHOCTb AN1A XKU3HW, 340PO0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMM BPEMEHW, a TaKXKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOuHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMETUYECKMEe TOBapbl, MeAUKAMEHTbI, TOBapbl
6bITOBOM XMMUM WU UHble NoAobHble ToBapbl (paboTbl) u3roToBMTENb (MCNONHMTENb) 06s3aH
YyCTaHaB/AMBATb CPOK rOAHOCTM - Mepuos, MO WCTeYeHMM KoToporo ToBap (paborta) cuumTaetca
HenpuroAHbIM N5 UCMO/b30BAHMA MO HAa3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOJHEHME PABOTbI) MO MCTEYEHUM YCTAHOB/IEHHOIO CPOKa FOAHOCTU, a

TaK)Ke ToBapa (BbiNosIHEHWE pPaboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He



YCTaHOB/EH, 3anpeLaeTcs.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy»KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npegnpuHMmaTtenb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoBuTenb BhpaBe MNpPUHATb 00A3aTeNbCTBO B  OTHOWEHWWM HEAOCTAaTKOB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TApPaHTUMIAHOIO CpPoKa (ZonoNHWUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWUCTBUS  TaKoro
obAsaTenbCcTBa W MNOPSAAOK OCYLLECTBAEHUs noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaenatoTca N3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. NMpopasel, BnNpaBe YCTaHOBWUTb HA TOBAap rapPaHTUMHbIA CPOK, €C/IM OH He YCTaHOBAEH
N3roTOBUTENIEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTENbCTBO B OTHOLIEHMM HeA0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEYEHMUM rapaHTUIMHOIO CPOKA, YCTaHOB/IEHHOIO M3roToBMTEeIeM (40NONHUTENIbHOE 06A3aTENLCTBO).

CoaeprkaHue AOMNOAHUTENbHOrO 0653aTeNIbCTBA NPOAABLLA, CPOK AENCTBUA Takoro 06s3atenbCTBa
N NOPAAOK OCYyLLECTBAeHMA NoTpebuTenem npas Nno Takomy ob6a3aTeNbCTBY ONPeAenstoTca LOroBOPOM
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TEeYEeHWe CPOKa AEeNCTBUA AOMNONHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NYHKTA
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AEUCTBMA [ONONHUTENbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06€CMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero CpokKa
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie N peMOHTHble OpraHM3auunn B HeO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme dCCOPTUMEHTE 3aMacCHbIX yacTem B TeyeHue CpOKa
npon3soacTBa TOBapa U nocnae CHATUA ero ¢ Nnpon3sBoAacTBa B Te4eHUe CPOKa CI'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTbs 7. MpaBo noTpebutenn Ha 6esonacHOCTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) Npu 06bIYHBIX YCAOBUAX €ro
MCNONb30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3auMM Obln He3onaceH ANA KWU3HW, 340POBbA
noTpebuTens, okpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes, uMyLlectsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneumBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) OA8 KU3HW U 340POBbLA
notpebuTtensa, OKpyKatowen cpedbl, a TaKXKe NpenoTBpalleHMe MPUYMHEHMA Bpeda WUMYyLLECTBY
notpebutens, AsnatoTcA 06A3aTeNIbHLIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (McnonHuTenb) 0bAasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA roAHOCTM ToBapa (paboTsl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboTbl) B



TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpedbuTento.

Bpes, TMPUUMHEHHBIA  KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BcrencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  WMCMONb30BaHWA ToBapa (paboTbl, ycAyrun), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YTUAN3ALMM Heobxoaumo cobntogatb cneumasnbHble npasuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN MAM MHbIM cnocobom, a npoaasel, (MCNoONHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBEHbI
obs3atenbHble TpeboBaHMA, obecneumBatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebuTens,
OKpY)KatoLen cpeapl U NPefoTBPaALLEHNE NPUYMHEHNA Bpesad MMYLLECTBY NOTPebuTens, cooTBeTcTame
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHUAM MOANEXUT 06A3aTeNlbHOMY MOATBEPNKAEHUIO B
nopagKe, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW NMPaBOBbIMM aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucCae
MMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HAaCTOALLEN CTATbMU.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnogeHUM noTpebuTenem YCTaHOBAEHHbLIX MPaBUA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUYMHAET WU MOXKET
NPUYUHUTD BPEJ *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpYy)Kalolelh cpeae, U3roToBUTENb
(vcnonHuTens, npoaasel) 06s3aH He3ameaAMTENbHO NPUOCTaHOBUTL ero NPOU3BOACTBO (peannsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/lydasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa 1
OT3bIBY OT NOTpebuTenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, U3roTOBUTE/b (MCNONHUTENb) 06513aH CHATb TaKoM
ToBap (paboty, ycnyry) c npousBoacTsa. Mpy HEBbLINOJHEHUU M3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKA M (MAM) OT noTpedbutena wam
notpebuTeneit B nopsaKe, ycTaHoBEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKU, NpUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkat
BO3MELLEHUIO U3rOoTOBUTENEM (MCNONHUTENEM) B MOJIHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumto 06 M3rotToBuTene (McnoaHMTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. Motpebutenb BnpasBe noTpeboBaTb NpPeAOCTaBAEHUA HeobxoguMol W AOCTOBEPHOW
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPoAaBLE), pexxnme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM U JocTynHol dopme
[0BOANTCA A0 cBeAeHWA noTpebuTenelt nNpu 3akKNYeHUM AOTOBOPOB KYMAN-MPOAAXKU U AOr0OBOPOB O
BbIMNO/IHEHUWN PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMW B OTAEbHbIX cdepax 0b6CAyKUBAHMUSA
notpebutenei, Ha PycCKOM f3blKe, @ LOMOJNHUTENIbHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONHUTENS,
NpoZaBua), Ha rocyAapcTBEHHbIX A3blkax cybbekToB Poccuitickoi depepauun M pogHbIX S3blKax
HapogoB Poccuiickont Pepepaunu.

Cratbs 9. MHPOopMauwma 06 n3rotosutene (McnosHUTeNe, NPoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o06s3aH A0BECTM A0 CBegeHMsa MNoTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MecTo ee HaxoxkaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MN3rotoButens (McnonHutens, npojasel) - WHAMBMAYANbHbIM NpeaAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPebUTEN0 WMHPOPMALMIO O rOCYAapCTBEHHOW perucTpaumMm M HaumMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

2. Ecan Bup, OeATeNnbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MCNONHUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, 4o
cBegeHus notpebutensa fo/mKHa 6biTb AoBeAeHa WMHPOPMAUMA O BUAE LEeATeNIbHOCTU M3roTOBUTENS
(vcnonHuTena, npoaasla), HOMepe NULEH3UM M (MAKN) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeauTaLmm, CpoKax AeNCTBMA YKa3aHHbIX NNLEH3UN U (M1KU) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble INLLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, NpeayCMOTPEHHasA NyHKTamM 1 U 2 HacToALEN CTaTbM, AONXKHA ObITb A0BeAEHa
00 CcBedeHus notpebuTeneirt TakKe NpU OCYLLECTBJAEHUW TOProsaM, ObITOBOTO M WHbIX BWAOB
obcnyKMBaHMA NoTpebuTenein Bo BPEMEHHbIX MOMELLEHUAX, HA APMapKax, C IOTKOB U B APYrUX Cay4yasXx,
ecin ToproBns, OblToBOE W WHble BUAbI OOCNYKMBAHWA MOTPebUTENen OCyLLeCTBAAIOTCA BHE
NMOCTOSHHOIO MECTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTba 10. UHPopMaLma o ToBapax (paboTax, ycnyrax)

1. UsrotosuTenb (McnonHUTeNb, NpPogaseL,) 0683aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebutento
Heobxo4MMyl0 M [0CTOBEpHYlD MHboOpMauuio O ToBapax (pabotax, ycayrax), obecneumBatoLyio
BO3MOXHOCTb MX NPaBWbHOTO Bbibopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosedeHus MHbopmauMmn Ao noTpebutena yctaHaBausatoTca paButenbctBom Poccuinckol
depepauun.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPSAAKE A0/KHA COAEpKaTb:

HaMMEeHOBaHME TEeXHWYECKOro perfameHTa WAM WHOoe YCTaHOBJAEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPeryMpoBaHMM U cBuaeTenbcTeylouee ob obsasatesibHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHuE;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBbIX A06aBOK, BUONOrMYECKM aKTUBHBIX 4006aBOK, MHOOPMaUus
O HanuuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEHHO-UHXKEHEPHO-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAepKaHMEe YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMNOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOM LLEHHOCTM, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOCcobax U3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), pgate U mecTe M3roTOBAEHWMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKxKe
CBEAEHUA O NPOTMBOMOKA3aHMAX A8 UX MPUMEHEHMA NPW OTAeNbHbIX 3aboseBaHuax. MepeyeHb
TOoBapoB (paboT, ycayr), UHGOPMaALMA O KOTOPbIX AONMKHA COAEP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA NpU OTAE/NbHbIX 3ab0eBaHUsAX, yTBepKAaeTcA MpaBuTenbCcTBom Poccuiickoin degepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onnaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHoOe BpemMsA Moc/ie MX nepeaayu (BbINOSHEHWA, OKasaHwus)
notpebuTtento, NOMHy CymMmy, MoAfexallyto BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMb;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHbIA CPOK, €C/IN OH YCTAaHOB/IEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOTo M 6e30MNacHOro NCnosb3oBaHWA TOBapoB (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAWMuMM  Takoh UHOOPMauMM  onpeseneHo B COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
3HeprocbeperkeHNN 1 0 NOBbILLEHUWN IHEPreTUYEeCKon 3GHEKTUBHOCTY;

(ab3aL, BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM

3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB



N BO3MOXHbIX MOCNEACTBUAX NPU HEBbLINOAHEHUN TaKUX AeNCTBUI, ecnur ToBapbl (paboTbl) No ncTedeHnu
YKa3aHHbIX CPOKOB NpeACTaBAsOT ONacHOCTb ANS XM3HU, 340P0BbA U MMyLLECTBa NoTpebuTtens uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HaumeHOBaHWe) Uu3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 o0b6s3aTeNlbHOM MNOATBEPKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacToALWEero 3aKoHa;

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

nHdopmMaumto 0 NpaBuaax NPoAaXKM ToBapoB (BbINOJHEHMA PabOT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe 6yaeT BbINOAHATL paboTy (okasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTsl (ycayrm);

(ab3aL BBegeH deaepasbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe GOHOrPaMMm NMpu OKasaHUKN pPa3BAEKaTENbHbIX YCAYT UCNOAHUTENS MU
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebsieHMM MAM B HEM YycCTpaHAnca
He[0CTaToK (HegocTaTKM), NnoTpebutento 4onXKHa bbiTb NpegocTaBneHa MHGoOpMaLMa 06 3Tom.

3. UHdopmauma, npeaycMOTPeHHaa MYHKTOM 2 HacToAlel cTaTbW, A0BOAMTCA A0 CBeAEeHUs
notpebuTteneir B TeXHUUYECKON [OKYMEHTauuKW, npunaraemoi K ToBapam (paboTam, ycayram), Ha
3TUKETKAxX, MapKMPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHAEHUU COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke u crnocobamu, KoTopble YCTaHOB/IEHbI 3aKoHoAaTenbCcTBOM Poccuiickor Pepepaumm o
TEXHUYECKOM PETyINPOBAHUN, U BKIIOYAET B CebS CBeAeHUSA O HOMepe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHnsaLmm, ero BblaaBLei.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

Ctatba 11. Pexkum paboTbl Npoaasua (McnoiHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosau, 6bLITOBOrO M UHbIX
BMAOB 06CNYKMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUIO COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNacTM cybbekToB Poccuitickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATEeNbHOCTb B cdhepax TOprosoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBAHUA NOTPebUTeNei M He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbK, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENBHO.

3. Pexxum paboTbl Npogasua (McnosHMTeNa) 4OBOAUTCA OO CBegeHuA noTpebuTtenelt U AOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENsA (MCNONHWUTENA, NPOAaBLA) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTte, ycayre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOAYyYuTb NpuU
3aKNOYEHMM A0oroBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(McnonHuTens) BosmeleHMs yObITKOB, MPUYMHEHHbIX HEODOCHOBAHHBIM YKNOHEHMEM OT 3aK/IOYEHUs
[OroBOpa, a €CAN JOTOBOP 3aK/OUYEH, B Pa3yMHbIN CPOK OTKA3aTbCA OT ero UCNoJsiHeHWA 1 notpebosaTtb
BO3BpaTa yMN/aYeHHOM 3a TOBap CyMMbl U BOSMELLEHMUSA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 0b6s3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYTW, €N 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. Mpopasel, (MCMONHUTENb), HE NPeaoCTaBMBLUMI MOKyMNaTelo MOAHOM W  AO0CTOBEpPHOM
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbu 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu nNpUYMHEHUM BpPeda KWU3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpegocTaBAeHMsA emy NOJHOWM U AOCTOBEPHOM MHbOpMaLMKM o ToBape (paboTe, ycayre) noTpebuTens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, MNpeaycMOTPeHHOM cTatbeir 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoaAlMMEcA B COBCTBEHHOCTM (BnaaeHnun) noTpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWI NoTpebuTens O BO3MELLEHUMM YObITKOB, MPUUMHEHHbIX
HefO0CTOBEPHON WAM HeaoCTaTO4YHO MoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeANnoNOoXKeHUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHWI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNOAHUTENA, NpPOAaBUA, YNOJHOMOYEHHOM
OpraHusaumMm WA YNOJHOMOYEHHOro WHAMBMAYANIbHOTO nNpeanpuHMMaTens, umnoprtepa) 3a
HapyLleHWe npas noTpebuTenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTENb, MPOAaBeL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WMMMOPTEP) Hecer
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MpPUUYMHEHHblE MNOTpebuTento, nogaexar
BO3MELLLEHUIO B NOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBNIEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpraHM3aLmilo UAKU YNONHOMOYEHHOTO UHAMBUAYAbHOMO
npeAnpuHMMATeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCcTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/IHOMOYEHHbIN  MHAMBUAYANbHbLIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboXKpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCMOJIHEHME 0053aTENbCTB UK 32 HEHAANEXKalLee UCNONHEHME 0053aTenbCTB,
€C/IM [OKAXKEeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WUCMOJIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOAONIMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANeXaT  YAOBNETBOPEHWIO  M3roToBuTesnem  (MCMOAHWUTENnem,  NpoAaBLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM NOPAAKE.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

6. Mpu ynosnerBopeHMM cygom TpeboBaHWA NOTPebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAaBLa, YMNOJHOMOYEHHOW OpraHusauuuM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MPeAnpuUHUMMATENs, WMNoOpTepa) 3a HecobsogeHwe B
£06poBOSIbHOM NOpAAKe yaoBneTBOpeHUs TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMem B 3aWMTy MpaB noTpedbutens BbICTYNaloT Ob6LLEeCTBEHHble 06beanHEHMUs
notpebuTtenen (Mx accoumaumm, colo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeduncnstoTca yKasaHHbIM o0bbeguHeHnaMm (MX accoumaumsam, corsam)



U OpraHam.

Cratba 14. MmyuiecTBeHHasa OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbIN BCleAcTBME HeA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHbIN KU3HW, 340POBbIO WAM MMyLLECTBY noTpebutena Bcneactsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEXNT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTepneBWNM HE3AaBUCUMO OT TOTO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLEHUSAX C NPOoAAaBLOM (MCNONHUTENEM) NN HET.

3. Bpea, MNPUUYMHEHHbIN KW3HM, 340POBbID WAW  UMYLLECTBY MoTpebutens, noanexut
BO3MELLEHMIO, eCc/iM Bpes NPUYUHEH B TeYEHME YCTAHOBNEHHOIO CPOKa CAYXKObl UM CPOKA rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH ObITb YCTAHOBNAEH B COOTBETCTBUWM C MyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CpPOK CAyKObl MAN CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBAeHa MNOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6bin NPOUHPOPMUPOBAH O HEOBXoAUMbLIX AEUCTBMAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKAa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aeicteuidi, nnbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB MNpeacTaBaser
OMaCHOCTb AJ1A KM3HWU W 340pOBbA, Bped MNOANEXKUT BO3IMELLEHWUIOD HE3aBUCMMO OT BPEMEHU ero
npUYnNHEHUnA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuuyMHeHus B
TeyeHMe [ecATU JieT Co AHA nepedayu ToBapa (paboTbl) noTpebuTento, a eciM AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA ToBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApPa, NOA/IEXKUT BO3MELLEHMIO NPOAABLIOM UK
N3roToBUTENEM TOBApPa NO BbIGOPY NOTEpPREBLUErO.

Bpen, NpUYMHEHHbIN BCAeACTBME HEAOCTATKOB PaboTbl MAWM YCAYTU, NOSNENKUT BO3MELLEHMUIO
UcnonHUTeNem.

4. W3roToBuTeNb (UCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HMU,
3[10pPOBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHMEM MaTepuanos, 060pyaoBaHUS,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobXxoaMmbIX ANA NPOU3BOACTBA TOBApOB (BbINOAHEHWA pabor,
OKasaHuA ycayr), He3aBUCUMO OT TOrO, MO3BO/IAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA UN HET.

5. U3rotoButens (McnonHuTenb, Nnpogasel,) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTU, ECAU [AOKAXKET,
yTO BpeA NpUUYNHEH BCAEACTBUE HENPEOAOAUMOM CUNbI UNU HAPYLIEHUA NOTPEBUTENEM YCTAHOB/IEHHbIX
npaBWA NUCMOJIb30BaHWUSA, XPaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboThbl, ycayru).

Cratba 15. KomneHcauma mopanbHoro speaa

MopanbHblit Bpes, MPUYMHEHHbIA NOTPebuTento BCAeACTBME HapPyLWEHWs W3roToBUTENEM
(ucnonHuTenem,  NpPoAaBUOM,  YMOJHOMOYEHHOW  OpraHusauuelr  UAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHLIM  NpeanpuHUMaTeneM, MMNOPTepOM) MpaB noTpebuTtens, npesycCMOTPEHHbIX
3aKOHAMW W MPaBOBbIMM aKTamu Poccuitickolt deaepauunu, peryavpyrolwmmm OTHOLWEHUAa B obaactu
3alMTbl MPaB NoTpebuTenen, NOANEKUT KOMMNEHCALMM NPUYNHUTENEM Bpeaa MPU HaMYUK ero BUHBI.
Pasmep KOMneHcaLMm MoOpasbHOro Bpesa OnpeaenfeTcs CyA0M U He 3aBUCUT OT pasMepa BO3MELLEHMS
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBAAETCA  He3aBMCMMO  OT  BO3MELLEHUSA

MMYLLLECTBEHHOTIO Bpeaa 1 NOHeceHHbIX noTpebuTtenem ybbIiTKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCN0BMIN AOFOBOPA, YLEMAAIOLWMX Npasa notpebuTena



1. YcnosBua porosBopa, YyUlemasawolMe npaBa noTpebuTena no CpaBHEHUO C MpaBuUaamu,
YCTQHOBNEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoOTpebuTenen, NPU3HaKTCA HeAEUCTBUTE/IbHbIMM.

Ecnun B pesynbTate UCNONHEHUA AOrOBOPA, YLLEMAAIOLLETO NPaBa NoTpebuTend, y Hero BO3HUKAU
yObITKKU, OHU NoA/IeXKaT BOSMELLLEHUIO U3rOTOBUTENIEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 0b6beme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MpUUYMHEHHblE NOTpebutento BcneacTeue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3mellalTCA MPOAABLOM
(ucnonHuTenem) B nosHom o6beme.

3anpewaetcs obycnoBAnBaTb yaoBAeTBOpeHMe TpeboBaHW noTpebutenel, npeabaBAseMbIX B
TeYeHue rapaHTUIMHOro CPOKa, YCIOBUSIMM, HE CBA3aHHbIMW C HeAOoCTaTKamuM ToBapoB (paborT, ycayr).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTeNb) He BpaBe 6e3 cornacma NOTpebuTena BbIMNONHATbL AOMNO/NHUTENbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbCA OT onaaTbl Takmx paboT (ycnyr), a ecnm oHn
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpPaTa YM/AYeHHOM
cymmsbl. Cornacue notTpebuTens Ha BbINONHEHWE AONOJHUTENbHbLIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLOM (McrnonHuTenem) B NMUcbMeHHON dopme, ecinm MHOE He NpeaycMOTpPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NPOAAXKe TOBAPOB (BbIMNOJHEHUU PABOT, OKa3aHUM

yenyr)
(sBepeHa depepanbHbiMm 3akoHOM OT 05.05.2014 N 112-d3)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOMKHOCTb onnaThl ToBapos (paboT, ycayr)
nyTem UCNOJ1Ib30BaHMA HAUMOHAJIbHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB no
BbIOOpY NnoTpebutens.

0O6a3aHHOCTL 0b6ecneyntb BO3MOXHOCTb OMaThl TOBapoB (paboT, ycnayr) ¢ UCnosib3oBaHUEM
HAUMOHANbHbIX MAATeXHbIX UHCTPYMEHTOB B pPaMKax HaLI,VIOHaﬂbHOl‘/JI CUCTEMDbI NJIaTEXHbIX KapT He
pacnpocTpaHAeTCA Ha Cyb6beKTOB npeanpUHUMATENbCKON AeATeNbHOCTHU, BbipyyKka OT peanunsauuu
TOBapoB (BbiNOAHEHMA paboT, oKasaHua ycayr) 6e3 ydyeTa Hanora Ha A06aBAEHHYH CTOMMOCTb MM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHAas CTOMMOCTb OCHOBHbIX CPEACTB UM HemaTepuasbHbIX
aKTUMBOB) KOTOPbIX 3a NPeALWecTBYIOWMIA KaneHAapHbIM roa He MpesblllaeT npeaesibHble 3HayYeHus,
ycTaHoB/eHHble Mpasutenbctsom Poccunitickon Pegepaumnmn 4na MUKponpeanpuaTuii.

2. OnnaTa TOBapoB (paboT, ycayr) MOXeT Npou3BoAMTbLCA NOTpebutenem B COOTBETCTBUU C
yKasaHuem npogasua (MCNofHUTENs) NyTem pacyeToB 4epe3 cybbeKTOB HaLMOHaNbHON NaaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATEe/IbCTBOM
Poccuiickot depepaummn O HaLUMOHANbHOW NAATEXKHOW CUCTEME, €CAM WHOEe He YCTaHOB/IeHO
denepanbHbIMM 3aKOHAMU MU UHBIMM HOPMAaTUBHbBIMM NPaBOBbIMKU akTamu Poccuiickoit deaepaumu.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMM AEHEXHbIMM CpeAcTBamu 0653aTeNbCTBa
notpebutens nepen npoaaBuUOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
MCMNOJIHEHHbIMW B pPa3mepe BHECEHHbIX AEeHEXKHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeacts npogasuy (ucnonHuTento) nvMbo nnatexxHomy areHty (cybareHTy), ocyliecTBAAloLLEMY
OeATeNbHOCTb Mo Npuemy nnatexxen GUsnyeckux nuu,

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaoCTaBAseMbIX noTpebuTenem
HaMYHbIX ZeHeXHbIX cpeacTs 6e3 OTKpbITUA BaHKOBCKOro cyeTa ob6s3aTenbCTBa NoTpebuTens nepen
npoAaBUOM (MCNosHMUTENeM) No onaaTe ToBapoB (pPaboT, ycayr) CHMTAKOTCA UCMONHEHHbIMKU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECeHMA NoTpebutenem HaJMyHbIX AEeHEKHbIX CPpeacTs
KpeauTHOM opraHu3aumMm nnMbo 6GaHKOBCKOMY MiaTeKHOMY areHTy (cybareHTy), OCyLLecTBAAIOLMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckonn Pepepauun 0O HauUMOHaAbHOM
nnaTeXHom cucteme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa AeHEeXKHbIX CPeACTB B pamMKax NpMMeHAEeMbIX
dopm 6e3HannuHbIX pacyeToB obsAsatenbcTBa noTpebutena nepen nNpoAasuUOM (MCNOAHUTENEM) Mo



onnate ToBapoB (paboT, ycayr) cYMTalOTCA MUCMOJIHEHHBIMW B CyMME, YKa3aHHON B pacrnopaXeHuu o
nepesode [AEHEXHbIX CpeACTB, C MOMEHTa MOATBEPXAEHMA €ero UCMnosiHeHUa obcnyKuBalollei
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Mpu onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHUTENIO) 3aNpeLLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJIMYHbIX PACYETOB UM B PaMKax NMpUMeHAEMbIX Gopm 6E3HAMYHBIX PacyYeToB.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLLUME Y noTpebutens ybbITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTenel ocyLWecTBASETCA CyA0M.

2. Vickn o 3awmTe npaB notpebutenei moryt 6bITb NpeabaBieHbl No BblI6Opy MUCTUA B cya NO
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbIA NpeanpuUHMMaTeNb, -
€ro XUTenbCTBa;

XKUTENbCTBA UAN NPebblBaHNA UCTL3;

3aK/1OYEHMA UM UCMOIHEHUA A0roBOpa.

Ecnn ncK K opraHM3aumMKn BbiTEKAET U3 AeATeNbHOCTU ee duaAMana UAM NpPeacTaBUTENbCTBA, OH
MOXKeT bbITb NPpeabABAEH B CyA MO MECTY HaxoXaeHuaA ee duanana unm npeacraBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTLbI NO WCKAM, CBA3aHHbIM C HapylweHWem npas noTpebutenei,
0cBODOOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepgepaumm o Hasnorax U cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTba 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CAN OHU He BbliM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LieHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLIEHWUA NOKYNHOW LEeHbI;

notpeboBaTb HesameanuTenbHoro 6e3BO3Me3AHOr0 YCTPaHEHWA HedoCTaTKOB ToBapa WAU
BO3MELLEHWA PACXOA0B Ha MX UCMpaBAeHWe NOTPebuTenem Nam TPETbUM NNLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBOpa Kyn/iu-nNpogaxku u noTpebosaTb BO3BpaTa ynjavyeHHOM 3a
TOBap cymmbl. Mo TpeboBaHMIO NMpPoAaBUa U 33 ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpu 3Tom noTpebutenb BNpaBe noTpeboBaTb TaKkKe MOJHOrO BO3MeLleHNA YB6bITKOB,
NPUYMHEHHbIX eMy BC/eACTBME MPOLAXKM TOBApPA HeHaZ/exKallero Kayecta. YObITKM BO3MeLLaloTcs B
CPOKM, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM ANS YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
nortpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro TOoBapa noTpebuTtesb B c/ydyae OOHApPYKEHWUA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoi ToBap CyMmbl AMBO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
Mapku (mogdenun, apTuMKyna) WMAM Ha TaKoM e ToBap APYrolM Mapku (mogenu, apTuKyna) c
COOTBETCTBYIOWMM MepepacyeTom MOKYMHOW LUEeHbl B TeYeHMe NATHaAuaTW AHel Co AHA nepeaayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nogsnexart
YyA0BNETBOPEHMIO B OAHOM U3 CleAyHoLmnX ClyYaes:



0bHapyKeHne CyLLecTBEHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMS HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe Kaxaoro roga rapaHTUIAHOIO CPOKa B
COBOKYyNHOCTM Bosiee yem TpuAaLaATb AHEN BCNeACTBUE HEOAHOKPATHOTO YCTPAHEHWA ero PasIM4yHbIX
He[0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB YyTBepxaaetca [lpaButensctBom Poccuiickoit
depgepaunn.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B NyHKTe 1 HacTosWwel cTaTbW, MNPeabaABAAOTCA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMATEN!O.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM NyHKTa
1 HacToAWEeN CTaTbM, W3roTOBUTENO, YMNOJHOMOYEHHOM OPraHM3aLUMM WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAYEHHOW 33 HEFO CYMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBne y noTpebutens KaccoBOoro WAM TOBAPHOFO 4eKa /MO0 MHOFO [AOKYMEHTa,
yoocTtoBepsaowmx $akT M ycaoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €ro TPeboBaHUMN.

MpogaBel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WAM  YNOJHOMOYEHHbI
WHAMBMAYANbHLIN NpegnpMHUMaTenb, UMNOpPTEP 065A3aHbl NPUHATbL TOBAP HEHAA/EXKALLEro KayecTsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebuTtens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIA WHAMBMAYASIbHLIA  NpeanpuHMMaTEb,
umnopTep 06sA3aHbI NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y[oBAETBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUIt noTpebutens. Notpebutenb BNpase NPUCYTCTBOBATL NPU NPOBEAEHUU
3KCnepTusbl TOBapa WM B C/ly4ae HecornacMa ¢ ee pesysbTaTamMu OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBApPa YCTaHOBAEHO, YTO €ro HeZOCTAaTKU BO3HUKAWN BCeACTBUE
06CTOATENBCTB, 33 KOTOPbIe HE OTBEYAET NpoAaBseLl, (M3roToBUTeNb), NOTPebUTeNb 06A3aH BO3MECTUTD
npoaasuy (M3roToBUTE0), YNONHOMOYEHHOM OpraHM3aLmMm UAK YNOJHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpUHMMATENIO, UMMOPTEPY Pacxodbl Ha MPOBEAEHME IKCNEPTU3bl, a TAKMKe CBA3aHHble C ee
nposeAeHMEeM PacxoAbl HA XPaHEHWE W TPAHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n.5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENb), YNONHOMOYEHHAsA OPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMNOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIN He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, eCnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM A0 Nepenayu Tosapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, Npoaasel, (M3roToBuUTeNb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHLIN  NPeanpUHUMATEND,
MMMOpPTEP OTBEYAET 32 HEAOCTAaTKM TOBapa, €C/N He AOKAXKET, YTO OHM BO3HMKAM MOC/AE nepenayu
TOoBapa notpebutento BCAeACTBME HapyLUEHUA NoTpebutenem npasua UCNOMb30BAHMA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, AN HENPEOLOANMOW CUJbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOrPaMMOoB /19 PeMOHTa,
YUEHKW, 3aMeHbl M (MaKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAKOTCA CWMAaMM M 3a CYeT npoaasua
(3rotoBuTENA,  YNOJHOMOYEHHOM  OpPraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs p[aHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpoAaBua (M3rotoBUTENsA, YNOJHOMOYEHHOW OpraHusauuMmM WaM  YNoJAHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCTe HaxoXAeHWs noTpebuTtens [OCTaBKa U
(unn) BO3BpPAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAsA  OpraHW3auMsa  WAM  YNOJHOMOYEHHbIN  WUHAMBWUAYANbHbIN
npeanpuHMMmaTenb, UMNopTep) o6a3aH BO3IMECTUTb NOTPEOUTENIO Pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabasneHusa notpebutenem TpeboBaHMI B OTHOLEHWUM HELOCTATKOB TOBapa

1. MoTtpebutenb BNpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HactoAwero 3aKkoHa
TpeboBaHMA K NpoaaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPAHTUMHOTO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHNN TOBAPOB, HAa KOTOpPble FAPaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAaHOB/IEHDI,
notpebuTenb BNpaBe NpeabaABUTb YKAa3aHHble TpebOBaHMA, eCIM HELOCTATKM TOBApPOB O6HapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX JIET CO AHA nepeaayn ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM WJIM LLOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cnyxKbbl ucumcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycmoTpeHo porosopom. Ecam geHb nepepayn  yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUA TOBapa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHUA COOTBETCTBYIOLWLENO Ce30Ha, CPOK HACTYM/IEHNS KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamu Poccuiickoit depepaumm UCXoAs M3 KAMMATUYECKUX YCNOBUMA MeECTa HaXOXKAEeHMA
nortpebuTenei.

Mpu npoaake ToBapoB Mo 06pasLam, NO MOYTE, a TAKKE B CAYYanX, €C/IM MOMEHT 3aKNOUEeHUS
OOroBopa Kymnauv-npogaxKM M MOMEHT fepefayn ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecnanm notpebutens AuweH BO3MOMKHOCTM
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOPKEe, B HEM MMEIOTCA HEeA0CTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBL,OM Takux obcToAaTenbcTB. ECAM feHb A0CTaBKMY,
YCTaHOBKW, NoOAKAtoMeHMn, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT NPoJaBuLa 06CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTeslb He MOXKEeT WMCMO/Ab30BaTb TOBAP MO Ha3HaAYeHWto, onpenenuTb
HEBO3MOXHO, 3T CPOKMU UCHUCAAIOTCA CO AHA 3aKNHOYEHNA AOTOBOPA KYNAN-NPOSAXKM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpoK rogHoCT TOBapa onpeaenseTca NepMoaom, UCHUCAAEMBIM CO AHA U3FOTOB/JIEHUA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofAeH K WMCMONb30BAaHWIO, WAW [ATON, OO0 HACTYM/EeHUA KOTOPOWN ToBap
NPUroAeH K MCMONb30BAHMIO.

MpPoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUItHbIEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMIEKTYIOLWME U3LEANS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMIEKTYOWME U34e/IMA U COCTaBHbIE YacTU UCHUCAAIOTCS
B TOM e NopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKM Ha KOMIMJIEKTyloWMe M34enna WM COCTaBHble YacTU ToBapa CUMTAKOTCH



paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3aenue, ec/iM MHOe He YCTaHOBJIeHO AoroBopom. B
cnyyae, eCcAM Ha KOMMJIEKTYIOLlee M3genre M COCTaBHYH 4YacTb ToBapa B A0roBope YCTaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NpeabABUTb TpeboBaHMUSA, CBA3AHHbIE C HEAOCTaTKaMM KOMMJIEKTYIOLWLETO NU3genns
M COCTaBHOM 4acTu ToBapa, NpuU MUX OOHApPYKEeHUM B TeyeHue rapaHTUMHOro CPoKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOBAEH  TapaHTUMHbIA  CPOK  DGosibluel
NPOAONKUTENBHOCTU, YEM FAPAHTUNHBIA CPOK HA OCHOBHOM ToBap, NoTpebuTenb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLIEHWW HEAOCTATKOB TOBapa MpPM YCNOBWUWM, YTO HELOCTAaTKM KOMMIEKTYHOLWEro
n3genns obHapy)KeHbl B TEYEHWE rapaHTUMHOIO CPOKA Ha 3TO U3Zenue, He3aBUCMMO OT UCTeYeHUn
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HAaCTOALLEN CTaTbe, AOBOAATCA A0 CBeAEeHUA noTpebutens B MHGopmaumm
0 TOBape, NpeAocTaBaAseMon NoTpebuTento B COOTBETCTBUM O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeayCMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTABAAET MeHee ABYX
NIeT U HedoCTaTKM ToBapa OOHapyKeHbl noTtpebuTenem no MUCTEYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax [AByx JieT, noTpebutenb BnpasBe nNpeabABUTb NpodaBuy (M3rotosBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecin AOKaXKeT, YTO Heg0CTaTKM TOBapa BO3HUKAU
[0 ero nepeaayv noTpebuTento namn no NPUYNHaM, BOSHMKLLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBeageH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISiBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3roToBuTeNO  (YNOSIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/IbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe o 6e3B03ME34HOM YCTPAHEHUN TaKUX HEAOCTAaTKOB, eC/N
OOKaXKeT, YTO OHM BO3HMKAW OO Mepegayn ToBapa NOTPebuTento Mam No NPUYMHAM, BO3HMKWKMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOCTAaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [ABYX /NEeT CO [AHA nepefayM ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBAp CPOKA CAyXObl MAM B TeyeHMe AecATM NeT CO AHA nepenayu ToBapa
notpebuTento B CAyyYae HEYCTaHOBJEHUA CPOKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHWe He
YOOB/NETBOPEHO B TeYeHWe [ABaguaTM AHel co gHA ero npeabaBieHMA noTpebutenem wam
06HapyXeHHbIN UM HeLOoCTaTOK ToBapa ABMAETCA HeyCTPaHMMbIM, NOTpebutenb No csoemy Bblbopy
BrpaBe nMpeabaBUTb W3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
MHAMBMAOYANbHOMY NpeanpUHUMATENI0, UMNOPTEPY) UHble NPeayCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacToswwero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP U3roTOBUTENIO (YNONTHOMOYEHHOW OpraHM3aumnm
WU YNOJHOMOYEHHOMY MHAMBUAYA/NIbHOMY NpeanpuHUMaTENto, UMMNopPTepy) M NnoTpeboBaTh BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB TOBapa M3rotoButenem (MpogasLOM, YNOAHOMOYEHHOW
opraHu3aumen Man ynoslHOMOYEHHbIM MHANMBUAYAbHLIM NPeAnpPUHMMaTENEM, UMMOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoK yCTpaHeHWsa HeLOCTATKOB ToBapa He onpeaeneH B MNUCbMEHHOM ¢opme
COrnaleHnem CTOPOH, 3TU HeZOoCTaTKM [O/IKHbl ObiTb YCTPaHeHbl M3roToBuTenem (NpoAaBLOM,
YNO/HOMOYEHHON OpraHusaumein WMAM YNOJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpeanpUuHUMaTEeNeM,
MMNOPTEPOM) HE3aMEe/INTE/IbHO, TO €CTb B MUHWUMAJIbHbINA CPOK, 0OBEKTUBHO HEOBXOAUMBIN 1A UX
YCTPaHeHUsa C y4yeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWs HeLOCTAaTKOB TOBapa,
onpeaensemblii B TMCbMEHHOM popme CornalleHremM CTOPOH, He MOXKET NPEeBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpems YCTPaHEHWUs HeL0CTaTKOB TOBapa CTaHET OYeBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B OMpefesieHHbl CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04UTb COrlalleHue o
HOBOM CPOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pn 3Tom OTCyTCTBME HEOBXOAMMbBIX ANSA YCTPaHEeHUA
HeZ0CTaTKOB TOBapa 3anacHblx YacTel (getanei, maTepmnanos), 060pya0BaHNA UAM NOA0OHbIE NPUUNHDI
He ABAAOTCA OCHOBAaHMEM AA 3aKNOYEHMA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CBOBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHavYaabHo.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)



2. B oOTHOWeHMM TOBaApPOB [A/IUTENBHOrO MNO/Nb30BaHMA W3roTOBUTENb, npogdasel, Anb6o
YNONHOMOYEHHaA opraHM3aumsa UAM YNONHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTeb 06a3aHbl
npuM npeabaABieHUN noTpebutenem ykasaHHoOro TpeboBaHMA B TPexAHEBHbI CPOK Oe3Bo3mMe3aHO
npeaocTaBuTb NOTpPebuTento Ha nepuos PemMoHTa ToBap AJINTE/IbHOrO MoJib30BaHWA, obnagatowinii
3TMMM e OCHOBHbIMWU NOTPEBUTENIbCKMMU CBOMCTBaMM, obecneymB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApPOB AJINTENbHOIO MO/Ib30BaHUA, Ha KOTOopble YyKasaHHoe TpeboBaHMeE He pacnpocTpaHAeTcs,
ycTaHasamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
d3)

3. B c/yyae ycTpaHeHWss HeAOCTaTKOB TOBapa rapaHTUIAHbLIA CPOK Ha Hero npoasieBaeTcs Ha
nepuvos, B TeYEHME KOTOPOro TOBAp He WCMO/Ab30BancA. YKasaHHbIM Mepuos WMcYMCNsfeTca Co AHA
obpaleHma notpebutens c TpeboBaHnem 06 yCcTpaHEHUU HEAOCTAaTKOB TOBapa 4O AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBeL, YNOJHOMOYEHHAs OpraHusauma
WAW YNONHOMOYEHHbI WMHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnoprtep) obA3aH npenocTaBUTb B
NUcbMeHHoM dopme noTpebuTento MHbopmaLmio o gaTte obpaweHus noTpebutena c TpebosaHnem o6
YCTpaHEHUN OBHapyKeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa nortpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gate Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTPaAHEHUA HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUN HeAOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3AeNNsa Uau
COCTaBHOM YaCTWU OCHOBHOIO M3AEe/AuNA, Ha KOTOPble YCTAaHOBJIEHbl FapaHTUMHbIE CPOKWU, Ha HOBble
KOMMJIEKTYIOLLLEE U3AEeNe MW COCTaBHYHO 4aCTb OCHOBHOIO M34e/MA YCTaHaB/IMBAETCA rapaHTUIHbIN
CPOK TOW Ke NPOoAO0/IKUTENIbHOCTM, YTO M Ha 3aMEHEHHbIe KOMIMIEKTYIOLEee U3AeMe UAN COCTaBHYIO
4YacTb OCHOBHOIO W34eNuA, €CAM WHOEe He npeayCMOTPEHO [O0roBOPOM, W TapaHTUMHbLIA CPOK
NCYNCNAETCA CO AHA BblAaun NoTpebutesito 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHaaNexXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebutenem HeaoOCTAaTKOB ToBapa WM npeabaABaeHus TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJIHOMOYEHHas OpraHM3auns WAM  YNOJHOMOYEHHbIN
MHAMBMAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYEHME CEMU AHEM
CO AHA npeabaBlEHUA YyKasaHHoro TpeboBaHuA noTpebutenem, a npu  HeobxoaAMMOCTM
OONONHUTENIbHON MPOBEPKM KayecTBa TaKOro ToBapa MNpoAaBUOM (M3roToBUTENEM, YNOJIHOMOYEHHOM
opraHusaumein MAM YNOJAHOMOYEHHbIM WHAMBMAYA/IbHbIM MNPeAnpPUHMMATENEM, MMNOPTEPOM) - B
TeyeHue ABaaLaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHus.

Echv y npopgaBua (M3rotoBUTENA, YNOJIHOMOYEHHOM OpraHM3auuu WKW  YNOJIHOMOYEHHOTO
MHAMBMAYANbHOIO NpeAnpuUHUMaTENA, UMNOPTEPa) B MOMEHT NpeabaB/ieHna TpeboBaHUA OTCyTCTBYeT
HeobXoAMMbIN ANA 3ameHbl TOBap, 3amMeHa AO0/XHa 6biTb NpoBeAeHa B TeyeHWe Mecsla CO AHA
npeabsaBAEeHUs TaKoro TpeboBaHus.

B paltoHax KpaltHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe noTpebutens o
3amMeHe ToBapa NoA/EeXMUT YA0BNETBOPEHMIO NO €ro 3anB/IEHUIO B CPOK, HE06Xo4MMbIN ANnA ovyepenHon
[OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU pPaMoOHbI, B Clyyae OTCYTCTBMA Yy Npoaasua (M3roTosutens,
YNO/IHOMOYEHHOM OpraHMsaumMm WAW  YNOJHOMOYEHHOIO WHAMBMAYA/NIbHOIO NpeanpuHMMaTens,
nmMmnopTepa) HeobxoAMMOro 418 3aMeHbl TOBapa Ha AeHb NpeabABAEeHUA YKa3aHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHMIO NoTpebuTena npoaasel,
(3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus WAK  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbINA
npegnpuHMmaTesb) B TeYEHUE TPEX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPEBbUTENI0 BO BPeMEHHOoe MOoJib30BaHWe Ha nepuoj 3amMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, o06nafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEBUTENbCKMMKU CBOMCTBAMM,
obecrneunB ero AOCTaBKY 3a CBOM cyeT. ITO MNpPaBWIO He PacnpoOCTPaHAETCAs Ha ToBapbl, nNepeyeHb
KOTOPbIX ONpeaenaerTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacTosALWwero 3aKoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)



2. ToBap HEHaANEMKALLErO KAaYecTBa A01KeH bbiTb 3aMeHEeH Ha HOBbIV TOBap, TO CTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA NepefayuM ToBapa
notpebutesnto.

CtaTtba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TpeboBaHW noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/ieHMEe HeAOCTATKOB ToBapa noTpebutenem uAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCAeACTBME MPOAAXKM TOBapa HeHaAa/eXkallero KayecTtBa /mMb6o npeaocTaBieHus
HeHaanexawen mHdopmaumm O ToBape, NoANEXaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeabaAB/NeHMA COOTBETCTBYOWEro TpeboBaHMs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENS, YNOAHOMOYEHHON OpraHUs3auum WK
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334EepP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaocTaB/lieHUU emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLMIA
TaKue HapyLleHus, ynaaumBaeT NoTpebuTento 3a KaxKablit A4eHb MPOCPOUYKM HEYCTOMKY (NeHto) B pasmepe
OZHOro NPOLLEHTA LeHbl TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpepensetcsa, UCXOAA U3 ero LeHbl, CYLL,ecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6biIO0 ObiTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHusauueri WAM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHBIM NPeANnPUHUMATENEM,
MMMNOPTEPOM), B AeHb A0BPOBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWA UKW B AEHb BbIHECEHMA
cyaebHoro peleHus, ecnm TpebosaHne 406pOBONLHO YA0BAETBOPEHO He bbiNo.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHMNI NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbamm 20 -
22 HacToAuwlero 3akoHa, NoTpebuTenb BnpaBe NO CBOEMYy BblbOpy MNpeabaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. [locneactByMa HapyleHMA NPoOAaBLOM CpOKa Mepedayn npensapuTenbHo
onaayYeHHoOro ToBapa noTpebuTento
(eBepeHa dDepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npesycMmatpueatolmii 06A3aHHOCTb NOTpebuTens npesBapuUTesibHO
ONIaTUTb TOBAP, LO/IKEH COAEPIKATb YCIOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM OniaTbl B onpeseneHHoOM
[OrOBOPOM KYMAWN-NPOAAXKM pasmepe, He UCMOJIHUA 0683aHHOCTb Mo Nepesaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase noTpeboBath:

nepesayun onjavyeHHoro ToBapa B YCTAHOB/IEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpn 3Tom noTpebutenb BNpaBe noOTPebOBaTb TaKXKe MOAHOFO BO3MeELLEeHNA YObITKOB,
MPUYMHEHHbIX eMy BCNeACTBME HapyLeHMs YCTaHOBAEHHOTO JAOrOBOPOM KYM/M-MPOAaXKM CpPOKa
nepeAayun npeAsBapuTeNbHO ONJa4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KYyMAW-NPOAAKWM CpoKa nepenayu



npezBapuTebHO OMJIAYEHHOro ToBapa MOTpebuTento nNpoaasel, ynaauyuMBaeT eMy 3a KarKabli AeHb
NPOCPOYKN HEYCTOMKY (MeHu) B pasmepe MOJIOBMHbI MPOLLEHTA CYyMMbl MpeaBapuUTeNbHOM onnaThl
TOoBapa.

HeycTolika (neHwn) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOPY Kyn/vM-npogaku nepegada ToBapa
notpebutento foaxKHa bblna HbITb OcyLWecTBaeHa, A0 AHA Nepedayn ToBapa noTpebutento nam Ao AHA
yaoBneTBopeHuna TpeboBaHna NoTpebuTena o BO3BpaTe eMy NpesBapuUTe/IbHO YNaaueHHON MM CyMMbI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycTOMKM (NeHW) He MOXKEeT MpeBbiaTb CyMMy
npeasapuTeNbHON ONAaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BpATE YNAAYEHHON 33 TOBAP CYMMbl M O MOJIHOM BO3MELLEHMMU
ybbITKOB Mogne)KaT y[OBNETBOPEHUID MPOAABLOM B TeYeHMe AeCATU AHeW CO AHA npenbABieHMUA
COOTBETCTBYHOLLErO TPeboBaHwMA.

5. TpeboBaHua noTpebuTtens, ycTaHOBAEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, He nognexart
YOOBNETBOPEHWUIO, €CAW NPOAABEL, [OKaXeT, 4YTO HapylweHWe CPOKOB Mepenayun noTpebutento
npesBapuTeNbHO OMIAYEHHOrO TOBapa MPOM3OLWI0 BCAEACTBME HENPEOAO/JIMMON CUAbI UAW MO BUHE
nortpeburens.

Cratbsa 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHUs MM TOoBapa HeHaA/erkallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TaKOW e ToBap ApYyroi mapku (mogenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaB/eHHOro
B3ameH, NnoTpebuTtenb A0/MKEH AONNATUTL Pa3HULLY B LieHaX; B C/ly4yae, ec/n LLeHa ToBapa, Noa/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOTrO0 B3aMeH, pasHWUA B LEeHax BbiM/layMBaeTcs
notpebutento. LleHa ToBapa, nognekawero saMeHe, onpeaensieTcd Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe noOTpebuTens He yOOBNETBOPEHO MPOAABLOM, LIEeHAa 3amMeHAemMoro ToBapa W LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAenslTcd Ha MOMEHT BbIHECEHUS CYAOM PEeLUeHUs O 3aMeHe
TOoBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLLIEHUWN NOKYMNHOMN
LeHbl TOBapa B pacyeT NpPMHMMAETCS LEeHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebuTtenem
TpeboBaHMA 06 yUeHKe Unn, ecnm oHo A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns 0 CopasMepPHOM YMEHbLLIEHUN MNOKYMNHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHuUbl MeXKay LLeHOW ToBapa, YCTAaHOBNEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT A06pOBONLHOrO YA0B/NETBOPEHUS TaKOro TpeboBaHMA UK, ecnm TpeboBaHne 4OBPOBOILHO He
YAO0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYA0M PELUEHUS.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoLaHHOro B Kpeaut, notpebutento
BO3BPALLAETCA YyN/iayeHHaa 33 TOBap AEHe)KHas CyMma B pasmepe MoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Tak»Ke BO3MeLLaeTcs naaTa 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/1eKalllero KayecTsa, NnpMobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aiima), npogasel, ob6Aa3aH BO3BPaTMUTb NOTPEbUTENIO yNAayYeHHY 3a
TOBap AEHEXKHYIO CYMMY, a TaKKe BO3SMECTUTb yNnJiayeHHble NoTpedbuTenem npoueHTbl U MHbIE NAATEXKN
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MNpaBo notpebutens Ha o6MeH ToBapa HaA/NeKallero KayecTsa



1. NoTpebutenp BnpaBe 06MeEHATb HEMPOAOBO/ILCTBEHHbIA TOBAap HaA/eXKallero KayectBa Ha
aHaNOrMYHbIN TOBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpuobpeTeH, ecan yKasaHHbIA ToBap He
nogowen no popme, rabapmtam, pacoHy, pacLuBeTKe, pasmepy Ui KOMMAeKTauuu.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb nmeeT NpaBo Ha 06MeH HENPOAOBOALCTBEHHOTO TOBAapa HaA/ieXKallero Kayectsa B
TeyeHue YeTbipHaAUATVN AHEN, He cYNTanA AHA ero NOKYMKMK.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, CoXxpaHeHbl ero ToBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NJIOMObI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEPKAALW M
OnNAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIO YeKa MM KacCOBOro YeKa
Mb60 MHOro NOATBEPKAAOLWEro onaaTy TOBapa AOKYMEHTA He /IMWAET ero BO3MOXKHOCTM CCblNaTbCs Ha
cBUAETE/IbCKME NMOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexawmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepaaertca MpasutenbctBom Poccuiickoit Pegepaumu.

2. B cnyyae, ecnum aHanoOrMYHbIN TOBAp OTCYTCTBYET B NpoAaKe Ha AeHb obpalleHna noTpebutens
K npoaasLy, NnoTpebutenb Bnpase 0TKa3aTbCsA OT MCMNONHEHUA A0roBopa Kynan-npogaku n notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutens o BosBpaTe
ynaayeHHOW 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKNUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MOCTYN/N€HNUM aHA/NIOrMYHOro ToBapa B Mpogaky. lpogasey, 06A3aH HesameganTeNbHO coObWMTL
noTpebuTento 0 NOCTYyNAeHNUM aHAaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepasbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-NpoAarku MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMAEHWUA
noTpebutens c NpeanoKeHHbIM NPOAABLOM ONMCaHWEM TOBapa NOCPEeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMNoOCpPeACTBEHHOIO O3HAKOMJIEHWA NoTpebutensa ¢ ToBapom Anbo
06pasLoM ToBapa NPV 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWAa [O0roBopa AO0/KHA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHUM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIIHOM CPOKe, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioKeHne O 3aK14YeHMM AOr0BOpa.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme NpeaocTaBnieHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAX BO3BpaTa TOBapa.

4. MoTpebuTenb BNpaBe OTKa3aTbCs OT ToBapa B a0boe Bpema A0 ero nepegauyd, a nocjie
nepesayvn ToBapa - B TeYEHME CEMU OHEN.

B cnyuae, ecnm MHPopmaLms O NOpsALKe M CPOKAx BO3BPaTa TOBapa HAZ/IEXKaLLero Kayecrsa He
6blna npegoctaBneHa B MNUCbMeHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBApa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Haj/eKallero KayecTBa BO3MOMKEH B C/y4ae, €C/M COXPaHeHbl ero TOBapHbIii
BMA, noTpebuTenbCcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBepKAalowmin GakT U yCA0BUA MOKYMKM
yKasaHHoro Tosapa. OTcytcTBue y noTpebuTena AOKYMeHTa, moATBepaatowero ¢akT M ycaosua



MOKYNKWM TOBapa, He AINLWAET ero BO3MOXHOCTU CCblIAaTbCA Ha Apyrve AoKas3aTenbCTBa npuobpeTeHus
TOBapa Yy AaHHOro npoaasua.

MoTpebuTenb He BnpaBe OTKa3aTbCA OT ToBapa HaA/e)Kalero KayectBa, MMEoLLero
WHAMBUAOYANbHO-ONPeAe/IeHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET ObiTb WCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NpodasBel, AONXKEH BO3BPATUTb €My AEHEXHYI Cymmy,
ynnayeHHyo notpebutenem no A0OroBopy, 3a MCKAOYEHMEM pPaACXOA0B NpojaBlLa Ha A0CTaBKy OT
noTpebuTtenna BO3BpaLLEHHOro TOBapa, He MO3gHee Yem yepes AecATb AHEeM COo AHA NpeabAB/eHun
notpebutenem cooTseTcTBylowero TpebosaHus.

5. MMocneactBmMa npoAdaskM ToBapa HEHaA/ieXallero KayectBa AMCTAHUMOHHbIM crnocobom
NPOAA*KM TOBapa YCTAaHOBAEHbI MONOXEHUAMM, NPEAYCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToALlLero
3aKoHa.

CraTba 26.2. MpaBuna NnpogaxKm oTaeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApPOB ycTaHaBAuBaloTcA MMpaBuTenbcTBoM Poccuiickom
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTbsl 27. CpOKM BbINONHEHMA paboT (OKasaHuA ycayr)

1. WUcnonHuutenb 0653aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV MPaBUIAaMM BbIMONHEHWNA OTAENbHbIX BUAO0B pPaboT (OKa3aHUA OTAEe/IbHbIX BUAOB YCAYr)
WA [LOFOBOPOM O BbIMOJIHEHUKN paboT (oKasaHuM ycayr). B gorosope o BbINOJAHEHUM PaboT (OKazaHUU
YCNYT) MOXKET NnpenycMaTpuBaTbCA CPOK BbINOJSIHEHUA PaboTbl (OKasaHWs ycayrun), ecam ykasaHHbIMU
npaBuMiamMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUe MPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NpaBUIaMu.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHMA YCAYrM) MOXKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKa3aHue ycnyru) unm (n) aaton (nepmuogom),
K KOTOPOW MCMNONHUTENb AONKEH NPUCTYNUTD K BbINONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, eciv BbINO/IHEHWE PaboTbl (OKa3aHMe yCayrn) OCyLLEeCTBAAETCA NO YacTam (JocTaBKa
nepuoamyeckolr neyaTu, TEXHUYECKOe OOCAy)KMBaHME) B TEeYEHWe CPOKa [AencTBuA A[orosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOMKHbI NPeaycMaTPUBATLCA COOTBETCTBYHOWME CPOKM
(nepuoapl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0rosBope MoryT ObiTb NpeayCMOTPEHbI TaKKe CPOKWU 3aBepLUeHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratbs 28. NocneacTsua HapyLIeHUa UCNONHUTENIEM CPOKOB BbINOJIHEHUA PAaboT (OKa3aHWUA ycayr)

1. EcAm McnonHWUTeNb HapyLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCAyrn) - CPOKM Havana u
(K1) oKOHYaHKMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayrn) U (ManM) NPoOMesKYyTOYHbIE CPOKU BbINOIHEHUA
paboTbl (OKa3aHUA ycayru) Uau Bo BPEMSA BbINOJIHEHUA PaboTbl (OKa3aHUA yCAyrn) CTano OYeBUAHbIM,
YTO OHa He ByeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCNONHUTE/IO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyunTb BbINOAHEHWE paboTbl (OKasaHWe ycayru) TPeTbMM AULAM 33 PasyMHYHO LEHY WK
BbINOJHUTbL €€ CBOMMU CUAaMK U NOTPebOoBaTb OT UCMOTHUTENA BO3MELLLEHWNS NOHECEHHbIX PacXoA0B;

noTpeboBaTh YMeHbLLEHMA LIeHbl 33 BbiNoJIHEHME paboTbl (OKasaHue ycayru);



OTKa3aTbCA OT UCMOJIHEHWNA AOrOBOPA O BbIMNOAHEHUN PpaboTbl (OKaszaHMM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKMKe MOJSIHOrO BO3MELLEHMA YObITKOB, MPUYNMHEHHBIX EMY B
CBSA3M C HapyLUeHNEemM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeslem HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B LOrOBOPE O BbIMNOJHEHUMN PaboTbl (OKa3aHUK ycayru).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbLIX CPOKOB MOTPEOUTENb BMpasBe NPeabaBUTb WMCMOJHUTEN0 WHble
TpeboBaHMsA, YyCTAaHOB/IEHHbIE MYHKTOM 1 HacToALWEeN CTaTbMy.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalwaemasn noTpebuTento Npu oTkase ot
WCMONIHEHUA [0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUKM YCAyru), a TaKKe yyuTbiBaemas npu
YMEHbLEHUN LEeHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycayru), onpeaenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpu OTKase OT UCMOJIHEHMA A0roBOPa O BbIMNOAHEHUMN PAbOTbl (OKA3aHUM YCAYTW) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOL,ECCe BbIMOAHEHUA paboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3@ BbIMOJAHEHHYO PaboTy (OKasaHHY YyCAyry), 3a UCKAOYEHWEM
cyyan, ecam notpebuTenb NPUHAA BbINOAHEHHYO PaboTy (OKasaHHY ycayry).

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHua ycayru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunsBaeT NoTpPebUTeNtO 33 Kaxabli AeHb (Y4ac, ecv CPoK onpeesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LIEHbl BbIMNOAHEHWA pPaboTbl (OKasaHMA yC/iyrv), a ecau LeHa
BbINO/IHEHUA PaboTbl (OKasaHWA YC/AyrM) OOrOBOPOM O BbIMOAHEHUW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopomM O BbIMOJHEHUM PaboOT (OKasaHWUM YCAYr) MeXAay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo1ee BbICOKUIA pasMep HEYCTOMKHM (neHu).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToiKka (neHAa) 3a HapylwleHMe CPOKOB Hayana BbiNoHEeHWUA paboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPOoK onpedeneH B yacax) NPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3Tana MAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapylweHWe CPOKOB OKOHYaHUSA BbINOIHEHWUA pPaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPOoK onpedeneH B yacax) NMPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKET MpeBblWwaTb LLeHy OTAE/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LLeHa BbIMNOJIHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOJHEHUWU paboTbl
(okazaHuu ycayrm).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXoAs W3 LeHbl BbINOAHEHMs paboTbl (OKasaHus
YCAyru), a ecnu yKasaHHas LeHa He onpejesieHa, ucxoas vM3 obliel LeHbl 3aKasa, CyLLecTBOBaBLIel B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens Jo/KHO 6b110 ObITb YA0BNETBOPEHO UCNOHUTEIEM B
AeHb [06pOBO/MLHOMO YAOBNETBOPEHUS TaKoro TpPeboBaHWMA WAM B feHb BbIHECEHMs cyaebHoro
pelweHus, ecnn TpeboBaHne noTpebuTens 4o06POBOIBHO YA0BAETBOPEHO He Bbis10.

6. TpeboBaHuWA nNoTpebuTensa, ycTaHOB/AEHHble MYyHKTOM 1 HacToAwel cTaTbM, He nog/seskart
YAOBNETBOPEHUIO, €CIM WCMNONHWUTENb [AOKaXKeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NnpounsoLwno BCaeACTBMe HEMPEOoAO0MMON CUAbl UK MO BUHE noTpebuTtens.

Cratba 29. [lpaBa noTpebutens npu oOHaPYKEHUU HeAOCTAaTKOB BbINOJAHEHHOM pPaboThbl



(okasaHHoOM ycnyrun)

1. NoTpebutens nNpu obHapyKeHWUM HeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHMUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/JIHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYroM BEWM U3 O4HOPOLHOIO MaTepuasa TaKoro Ke KadyecTsa
WAW NOBTOPHOTO BbINOJIHEHWUS paboTbl. Mpu aToM NoTpebuTtenb 0b6A3aH BO3BPATUTb paHee NepeaaHHyto
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXogoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOJSIHEHHOM PaboThbl
(OKazaHHOW ycnyrn) cBOMMM CUAAMU UNU TPETBUMU TULLAMM.

YanosnetsopeHue TpeboBaHW NoTpebuTens o 6e3B03ME3AHOM YCTPAaHEHUMM HeAOCTaTKoB, 06
W3roTOBAEHUW [APYrOM BEWW WMAM O NOBTOPHOM BbIMOAHEHMM pPabOTbl (OKasaHWUM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHUE CPOKA OKOHYAHUA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWWU PAabOTbl (OKasaHUK
ycnyru) n notpebosaTtb NOJHOFO BO3MELLEHMUA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOM yCcAyrM) He yYCTpPaHeHbl MUCMOAHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKazaHUK
YCNYTK), eCnn M 06HapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCiyru)
WAN MHblE CYL,EeCTBEHHbIe OTCTYN/IeHUs OT YC/I0BUIA A0oroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHMSA YObITKOB, MPUYNHEHHBIX EMY B
CBA3N C HeAoCTaTKamM BbINOMIHEHHOW pPaboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

2. LleHa BbinosiHeHHoM paboTbl (OKa3aHHOWM ycyru), Bo3BpalLaeMas noTpebuTento Npu oTkase oT
WCMNOJIHEHNS1 O0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeabABNEHbI NPU NPUHATUM BbINOJHEHHOM PAabOTbl (OKAa3aHHOW YCYrn) UM B XOAE BbINOJHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HEeBO3IMOXHO OOHapPYXWUTb HeAOCTaTKM NPU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B TEHEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecan OHWM OBHAPYKEHbl B TeYEeHWe TapPaHTMMHOrNO CPOKa, a MpU ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYyX NeT CO AHA NPUHATUA BbINOJHEHHOM pPaboThl
(OKasaHHOM ycnyrM) MAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUUM U MHOM HEABUKMMOM
UMyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJeH
rapaHTUMHLIA CPOK, ecnn noTpebutenb AOKAXKET, YTO OHWM BO3HUKAM A0 €e MPUHATUA MM WAM No
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHuM paboTbl (ycnyrn), Ha KOTOPYHO YCTAHOBAEH FapaHTUMHbLIA CPOK, MCMOAHWUTENb
OTBEYAeT 33 ee HeAOCTaTKW, eC/IM He LOKAMKET, YTO OHW BO3HWUKAM Moc/ie NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyweHWUAs MM NpaBua MCMOb30BaHMA pesynbTaTa paboTsbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNUMOM CUJbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTpeHHbI 4OrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B NMpegenax AByx NeT (NATv NeT Ha HeABUKMMOE MMYLLLECTBO),
notpebuTtenb BnpaBe NpPeabaBUTL TPEOOBAHWA, NPEAYCMOTPEHHbIe NYHKTOM 1 HacToALWen cTaTbM, ecnu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no



NPUYMHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) noTpebutenn Brnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HeAOCTaTKOB, €C/IM LOKAMKEeT,
YTO HEeZOCTaTKM BO3HUKAM 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HeAOCTaTKU OOHApYKeHbI
No WCTeYeHMM ABYX JieT (MATM NeT B OTHOLWEHUM HeABMMKMMOrO MMYLLECTBa) CO AHSA NPUHATUA
pesynbTata paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNY»KObl UNN B TEYEHME OEeCATU NEeT CO AHA NPUHATUA pesysibTaTta paboTobl (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Eciv gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeyeHMe ABaALaTh AHel
CO OHA ero npeabABieHUs noTpebutenem nan obHapy»KeHHbI HeJoCTaToK ABAAETCA HeYCTPaHUMbIM,
notpebutenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLEIO YMEHbLUEHWA LIeHbl 33 BbINO/IHEHHYIO paboTy (OKa3aHHyo ycayry);

BO3MeELLLEeHMA NOHECEHHbIX MM PacxodoB MO YCTPaHEHWIO HeOCTaTKOB BbINOIHEHHON PaboThbl
(OKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IMLLAMU;

OTKa3a OT WCMONIHEHWA AO0roBopa O BbINOAHEHUU PaboTbl (OKasaHUWM ycayru) M BO3MELLEHMSA
yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HeA0CTAaTKOB BbINOHEHHOW PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (yciyrM) [oMmKHbI ObiTb YCTPaHEHbl MCMONHWUTENEM B Pas3yMHbIM CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebutenem CPoOK YCTPaHEHMA HenOCTaTKOB TOBapa YKAas3blBaeTcs B AOrosope
MWAW B WHOM MNOAMNWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBIEHHOM
notpebuTenem UCNOHUTENIO.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauMBaET NOTPEeOUTENtO 3a Kaxabli AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCUUCIEHNA KOTOPOIM ONPeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWa yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabaBUTb UCMOJHUTENIO MHble
TpeboBaHuUsA, NpeayCMOTPeHHble NyHKTaMK 1 1 4 cTaTby 29 HacToAWero 3akoHa.

Cratba 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYyHo
yCayry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbIMOJHEHHON PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUAAMU UMW TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHUA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusa notpebutens o 6e3Bo03mMe3HOM WM3FOTOBJEHMU APYrOi BelM U3 OAHOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUN PaboTbl (OKa3aHWUM ycayrn) nognexkar
YO0BNETBOPEHMIO B CPOK, YCTAHOBAEHHbIN A1 CPOYHOrO BbINOAHEHUA paboTbl (OKasaHMA ycayru), a B
CNly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUM PabOTbI
(oKa3aHuK ycnyru), KOTopbId BblN HEHaZNEKALLE UCTIO/THEH.

3. 3a HapyweHne NPeaycMOTPEHHbIX HaCTOALLEN CTaTbeill CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NoOTpebuTens MUCNOAHUTENb YNAavyMBaeT NOTPebUTento 3a KaXabld AeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPSAOK UCHUCIEHUSA KOTOPOM ONpenensatoTcs B COOTBETCTBUM C MYHKTOM



5 cTatbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 NyHKTamm 1 1
4 ctatbn 29 HacToAwWEro 3aKoHa.

Cratba 32. MMpaBo noTpebutens Ha OTKAa3 OT MCMNONHEHWA AOrOBOpPA O BbINOAHEHMM paboT
(okazaHuu ycnyr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpasBe OTKa3aTbCA OT WCMOJIHEHWA AOroBOPa O BbIMNOAHEHWMM PaboT (OKasaHWU
ycayr) B ntoboe Bpems NpW yCAOBUWM ONAATbl UCMOAHUTENO PAKTUUECKM NMOHECEHHbIX MM PacXoosB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo 4aHHOMY 4,0r0BOpY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHOM AOroBOPOM O BbIMOJAHEHUU
paboTbl (OKa3aHMM YCAYrK), MOXKET ObITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocrasnieHMe TaKkoli cmeTbl No TpeboBaHWUIO NOTPEBUTENA UK UCNOAHUTENA 06A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBEAMYEHUS TBEPAON CMmeTbl, a noTpebutenb - ee
YMEHbLUEHUS,, B TOM YMCIe B C/y4ae, KOr4a B MOMEHT 3aK/lOY4EHWA [OroBopa MCKAKYanach
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/ENKALLMX BbINOHEHMIO PAaboT (OKa3aHUIo ycayr) uam
HeobXoAMMbIX AJ1f 3TOTO PAaCcXoL0B.

NcnonHutens umeeT npaBo TPeboBaTb YyBE/MYEHUS TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuanoB U 0b6OpyAOBaHUA, NMPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX eMY TPETbUMWU JIMLAMWU YCAYT, KOTOPOE HeNb3s Bbl0 NMPeAYyCMOTPETb NPU 3aKI0UEHUN
porosopa. lMNpu oTKase noTpebuTens BbIMOJHWUTL 3TO TPeboBaHWE UCMONHUTENb BMpPaBe PACTOPrHYTb
[orosop B cyaebHom nopszke.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnmM  BO3HMKAA HeobXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnonHuTenb 06a3aH CBOEBPEMEHHO npeaynpeauTb 06 aTom notpebutensa. Ecam notpedbutens He gan
corfiacve Ha npesblweHMe NPUBAN3UTENBHOM CMETbI, OH BMNPaBe OTKA3aTbCsA OT UCMOJIHEHUA 4,OTOBOPA.
B 3TOM C/ly4ae UCMONHUTENb MOXKET TpeboBaTb OT NOTPEeObUTENA yNaaTbl LEeHbl 33 BbINONHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o HeobxoaumocTu
NpPeBblleHUs NpUbAU3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO Ha onjaTty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeageH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTbsa 34. BbinoaHeHWe paboTbl U3 maTepuana UCNoSHUTENA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJHEHUN PaboThI,
M3 CBOEro matepuana U CBOMMM CPeACTBaMM, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npenocTaBMBLUMA  MaTepuan AAA BbINOJHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NpPOAaBLa 33 TOBapbl HeHaA/exalero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNs onsiayMBaeTca notpebutenem npu 3aKkAYEHUN YKA3aHHOIo 40roBopa
NOJIHOCTBIO WAW B pasMepe, YKa3aHHOM B [OrOBOPE O BbINOJAHEHUM pPaboTbl C  YCAO0BUMEM
OKOHYaTe/IbHOro pacyeTa Npu NoJsiydeHun noTpebutenem BbIMONHEHHOW UCMONHUTENEM paboTbl, ecau
WMHOI NOPSAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeAyCMOTPEH COrlalleHUeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
3. B cny4anx, NpeayCMOTPEHHbIX A0roBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKeT bbiTb



npeaocTaBneH  MUCNOAHUTeNem notpebutento B  KpeauT. [locneaytowlee U3IMeHeEHME  LiEHbI
NnpeaoCTaBNEHHOro B KpeauT maTepuasa UCNONHUTENA He BieYeT 3a cobol nepepacyeTa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan UCNONHUTENA U Heobxoammble ANs BbINOJAHEHMA PabOTbl TEXHUYECKME CPeAcTBa,
MHCTPYMEHTbI 1 Npo4vyee A0CTaBNAAKTCA K MeCTy BbINOJIHEHUA pa60T ncnonHuTenem.

CraTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belbio) notpebutens

1. Echmn paboTa BbINO/HAETCA NOJMHOCTbIO UM YacTMYHO M3 MaTepuana (c Bellpto) noTpebuTens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero UCNosib30BaHMKE.

NcnonHuTens 06asaH:

npeaynpeauTb notpebuTens o HenpurogHocTM WAM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacTaBuUTb oT4eT 06 M3pacxogoBaHUN maTepuMana U BO3BPATUTb €ro OCTaToK.

B cnyyae nNoAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHuAa) matepuana (Bewm), NPUHATOrO OT
notpebutens, UcnonHUTeNb o0basaH B TpPexAHeBHbIN CPOK 3aMeHUTb ero O4HOPOAHbLIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo noTpebutena U3rotosuTb UsgenmMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTento ABYKPaTHYIO LieHy yTpayeHHoro (nospeskaeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHeCeHHble noTpebuTenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (selwm) onpeaenserca, UCXOAs U3 LEHbI
MaTepuana (Bewym), CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHue NoTpebutenn foMKHO 6bl1o
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBAHUA UK
B A€Hb BblHECEHMA cyaebHOoro peweHus, ecim TpeboBaHMe notTpebutens 4o0OPOBOJILHO YA0BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwu), nepenaBaemoro WCMNOJHUTENIO, oOnNpeaensetca B [OroBope o
BbINOJIHEHUN paboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), NoATBEPKAAloWem ero
3aK/loYeHme.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTenb NpegynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepunana (Belln), KOTopblie MOryT NoBseYb 3a cOH0 ero NoHYH
WA YaCTUYHYIO yTpaTy (noBpeskaeHune) nMbo ecnn yKasaHHble CBOMCTBa MaTepuana (Bewm) He moram
6bITb 0BHapPYKEeHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOrO MaTepuana (Beum).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb McMoAHWUTENs WMHGOPMUPOBaTb NoOTpebutens o6 obcTosTenbcTBax,
KOTOpble MOryT NOBAWATb Ha KayecTBO BbINO/HAEMOMN paboTbl (OKa3biBaeMOM yCayr) uam nosaeyb 3a
cob0li HEBO3MOXKHOCTb ee 3aBepLIeHNn B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o0bA3aH cBoeBpemMeHHO WHGOpPMMpPOBaTb MoTpebuTensa o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBo
BbINONHsAEMOM paboTbl (OKasbiBAEMOW YCAYrM) NAW NoBAeYb 3a cO6OM HEBO3MOKHOCTb €€ 3aBepLUEHMUA B
CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echv notpebutenb, HecmoTpA Ha cBoeBpeMeHHoe W 060CHOBaHHOe WHPOPMMPOBaAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HeNpPUroaHbI Unn HegobpoKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrv) AM6O He YCTPaHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KayecTBO BbINONHAEMOW paboTbl (OKasbiBaemMoW ycayru),
WCNOIHUTENb BMNpaBe 0TKa3aTbCA OT MCMNOJIHEHUSA AOrOBOPa O BbINOJIHEHUN paboTbl (OKazaHUM ycayru) u
notpeboBaThb MNOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTbs 37. MopAaaoK 1 ¢opmbl 0NNaThbl BbINO/SHEHHOW paboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb o0b6aA3aH onnaTUTb OKasaHHble eMy YCAyrM B MNOpPAAKe W B CPOKM, KOTopble
YCTaHOB/IEHbI 4OrOBOPOM C UCMOJTHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTb BbIMNOJIHEHHYIO UCMOJIHUTE/IEM B NOJIHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacma notpebutena paboTa MoXKeT ObiTb onjiavyeHa MM npu
3aK/Il04EeHMN AOrOBOPA B NOJIHOM pa3mMepe Uan NyTeM BblAaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTEeNs) NyTem BHECEHUSA HaAUYHbIX
OEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauTHYIO OpraHusaumio, 1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AEATE/IbHOCTb MO NpUEMY nnaTtexken dusmyecknx auu, n1mbo 6aHKoBCKOMY
nnaTe)KHomy  areHty (cybareHTy), oOcywecTBasiOWemMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O 6aHKax W 6GaHKOBCKOW AeATeNbHOCTM, €CAM MHOE He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMM MW UHBIMW HOPMATMBHbLIMM MPaBOBbIMKU akTamu Poccuinckon Pepepaymn.
Mpu 3TOM 0653aTeNbCTBa NOTPEbUTENS Nepes NPOAaBLOM (MCNoNHMUTENEM) MO onaaTe ToBapoB (pabor,
YCAYr) CUNTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPefCcTB COOTBETCTBEHHO MpoAasuy (McnonHWUTEN), NMbO B KPeaAuTHYIO
opraHmsauuto, Mb60 NAaTeXXHOMY areHTy, OCYLLECTBAAIOWEMY AEeATe/IbHOCTb MO MPUEMY MAaTeKeun
dusnueckmx nmu, aMbo HGaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyulecTeastouemy
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHOAaTE/IbCTBOM O BaHKax U 6aHKOBCKOM AeATENbHOCTU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

CraTba 38. YTpaTnna cuny. - PesepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTba 39. PerynnpoBaHue oKa3aHWA OTAENbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Taknue
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,em rnasbl, onpeaenAroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuia OKasaHUs OTAE/IbHbIX BUAOB YCAYT, BbIMOJHEHUA OTAE/bHbIX BUAOB paboT
nortpebuTtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
noTpebutensm yctaHasamBakoTca Mpasutenbctsom Poccuiickolt depepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIN rOCyAapCTBEHHbIN HaA30p B 061aCTU 3aLWLMTbI NpaB noTpebuTenei
(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbii  roCyfapcTBEHHbIM Haa3op B obnact  3awuMTbl nNpaB  noTpebuTenei
OCYLLECTBNSETCA YNOJIHOMOYEHHbIM defepasibHbiIM OpPraHOM WMCMOJNHUTEIbHOM BAAcTU (aanee - opraH
rocyapcTBeHHOro Hag3opa) B nopsagke, ycraHosaeHHoM MpasutenscTBom Poccuninickon Pepepaumu.

2. ®epepanbHbIA rocyaapCcTBEHHbIN HAA30p B 06/1aCTM 3alWKMTbl NPaB noTpebuteneit BKAOYAET B
cebs:



1) opraHusaumio M nNpoBedeHMe MPOBEPOK COBNOAEHUA U3FOTOBUTENAMWU (UCMONHUTENAMMU,
npoaasLamu, YNoAHOMOYEHHbIMM OPraHU3auUMsaMU UAUM  YNONHOMOYEHHBIMU  UHAMBUAYANbHbBIMU
npeanpuHUMATEN MK, UMMOPTEpPamKn) TPeboBaHWUIM, YCTAaHOBIEHHbIX MeXAYHapOoAHbIMU 4OroBOPaMM
Poccuiickoli depepauum, HacToAWMM 3aKOHOM, APYrUMKU  deaepasibHbIMM 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMW akTamu Poccuiickolt PegepaLumm, peryampyowmmmn oTHOWEHUS B 061aCTy
3alWmMTbl Npas notpebutenen (nanee - ob6ssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHbIX UL,
OpraHa rocygapcTBeHHOro HaA30pa;

2) opraHM3auMi0 M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuMAM, obecneumsatowmm 6e3onacHocTb TOBapoB (paboT, ycnyr) OAA KU3HM M 340POBbA
notpebuTeneil, OKpy)Kalolen cpedbl, npeaynpexaeHne AencTsuil, BBOAAWMX MoTpebuteneir B
3abnyxkaeHue, U npedoTBpaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY notpebuTenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXKAYHapPoAHbIMWN goroBopamm Poccuiickon ®epepaumm, deaepanbHbIMM 3aKOHaAMU U
WHbIMW HOPMAaTMBHbIMW NPaBOBbIMM akTamu Poccuitickot Pepepaunu;

3) npuMmeHeHMe B nopsgKe, YCTaHOB/MIEHHOM 3aKoHoZaTenbCcTBOM Poccuiickon deaepaumm, mep
npeceyeHMna HapylleHUn obsA3aTenbHbIX TpeboBaHWK, BblAadyy nNpeanucaHuii o npekpaweHum
HapylweHUi npaB noTpebuteneil, o0 MNpeKpalleHUN HapyleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHui obasaTenbHbIX TpeboBaHWUIA, NPUBAEYEHNE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLUMX TaKUE HapyLUEHUS;

4) cuctematuyeckoe HabnlogeHwe 3a UCNoONHEHMEM 06s3aTeNibHbIX TpeboBaHWMW, aHanus u
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHUs 06f3aTesbHbIX TPebOoBaHUM MNpU  OCYLLECTBAEHUM
M3roTOBUTENAMMN  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3auUUsa MU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMU, UMNOPTEPaMK) CBOEN AeATeIbHOCTH;

5) cTatuctMyeckoe HabnwoaeHue B obnactu obecneyeHus 3alimUTbl Npas notpebutenen, ydyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesneit, okpyKatowen cpege M
MUMYLLIECTBY NoTpebuteneir, cBA3aHHOro ¢ NPUobpeTeHnem U UCMNob3oBaHMEM ToBapoB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) aAmbo c npeaocTaBaeHMemM noTpebutenam
HecBOeBpPEeMEHHOM, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHMe aHaAN3a U OUEHKUN 3PPeKTUBHOCTU dpeaepanbHOro rocyAapcTBeEHHOro
Haa3opa B 061acTu 3alMThI NpaB noTpebuTenei;

7) e)eroaHyio MOArOTOBKY HA OCHOBaHUM pPe3y/ibTaTOB AeATeNbHOCTU, MNPeAyCMOTPEHHOM
noanyHkTamm 1 - 6 HacToALLEro NyHKTa, rocyAapCTBEHHbIX AOKNaA0B O 3aWuMTe npas notpebutenel B
Poccuiickoin Pepepaunn B nopaake, yctaHoBnaeHHoMm MpaButenbctBom Poccuitckon ®egepaymm.

3. K oTHOLLEHUAM, CBA3AHHbIM C OCYyLLECTBeHUEM deaepasbHOro rocyaapcTBEHHOrO Haa3opa B
obnactu 3awmThl NpaB noTpebuTener, opraHusaumMein U NpPoOBeAEHWEM MPOBEPOK M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenen, UMNopTepoB), NPUMEHAIOTCA NosoXKeHUa PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LOPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30opa) U MyHULMMNAAbHOIO KOHTpona'.

4. [oMKHOCTHble /MUA@ oOpraHa roCyAapCTBEHHOrO Hag3opa B MOpA4Ke, YCTaHOBEHHOM
3aKoHoAaTenbcTBOM Poccuiickoi ®eaepaumn, MMeloT NpPaBo:

1) 3anpawmBaTb U NOJy4aTb HA OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBeHHOM BAAaCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsa, OOLWEeCcTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHUTenel, NpPoaaBLOB, YNOJAHOMOYEHHbIX OpPraHu3auuii AU ynoaHOMOYEHHbIX
WMHAMBUAYANbHBIX MpeanpuUHUMMaTeneil, MMnopTeposB) WMHPOPMAUMIO U OOKYMEHTbl MO BoMpocam
3aLWmMTbl NpaB noTpebuTenei;

2) b6ecnpenATCTBEHHO NO NPeabABAEHUN CAYKeOHOro yAOoCTOBEPEHUs M KOMUKM MNpUKasa
(pacnopsxeHuna) pykosoauTens (3amecTutena PyKoBOAUTENA) opraHa rocyAapCTBEHHOro HaAsopa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUA, NOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
n3rotosutenem (MCnonHUTENEM, NPOAABLOM, YNOAHOMOYEHHOM opraHM3aLUmein nan ynosHOMOYEHHbIM
WHAMBMAYANbHbIM NpeAnpuUHMMaTeNem, MMMNOPTEPOM) MPU OCYLLECTBAEHUU CBOEN AeATeNbHOCTH, B
Lenax nposeaeHUs MeponpuaTUIA NO KOHTPOIO;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBApPOB, NpeAHasHaYeHHbIX ANA peannsaumm u



peanusyembix NoTpebuTensam, AN NpoBeAeHNs UX NCCNeA0BaHWUN, UCMbITaHUIA;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLLAM, YNIONHOMOYEHHbIM OpraHM3aunsam uam
YNOJIHOMOYEHHBIM  UHAMBWUAYANbHbIM  MpeAnpuUHMMATENs M, UMMIopTepam) npeanucaHua o
NpeKpawWeHMn HapylleHnn npaB noTpebuteneil, O MNPEKpPaWeHUN HapylweHut obasaTesnbHbIX
TpeboBaHMIN, 06 YyCTpaHEHUM BbIAB/EHHbIX HapylleHUin obsa3aTenbHbiXx TpeboBaHM, O NpoBeaeHUU
MeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KW3HM, 340POBbID U UMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

5) coctaBnATb NpPoOTOKONblI 06 aAMUHUCTPATMBHDLIX NPaBOHAPYLWEHUAX B 06/1aCTM 3almTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX AAMWHUCTPATMBHbIX MPaBOHAapyLIEHUAX W
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyeHUsMU
obAsaTeNnbHbIX TpeboBaHMIA, ANA PELleHNs BOMPOCOB O BO3OYKAEHUM YroNoBHbIX A/ MO MpU3HaKam
npecTynneHuni;

7) obpawatbcs B cyn C 3asBAEHUAMM B 3aWMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPECcoB
HeonpeaeseHHOro Kpyra noTpebutenei, a TaKKe C 3asBNEHUAMM O /NUKBUAALMWU M3rOTOBUTENA
(ucnonHuTena, npopgasua, YMNONHOMOYEHHOW oOpraHMsauuu, umnopTepa) AMb6o O npekpaweHuu
OEeATEeNbHOCTM  MHAMBUAYaNnbHOro  npegnpuHumatens  (YNONAHOMOYEHHOrO  WMHAMBMAYANIbHOMO
npeanpuHMmarens) sa HeoAHoOKpaTHoe (ABa 1 6onee pasa B TeYUEHWE OAHOIO KaneHJapHOro roaa) uam
royboe (nosneKkwee cmepTb WM MaccoBble 3aboneBaHWA, OTpaBAEHUSA NOAEN) HapylweHwe npas
nortpebuTenei.

5. OpraH rocygapCcTBEHHOrO Hag30pa MOMET ObiTb NPUBAEYEH CYAOM K y4acTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 NO CBOEW MHULMATUBE UAW NO MHULMATMBE JINL, YYacCTBYOWMX B Aene, ana
0A4YN 3aKNOYMEHMs NO Aeny B Lenax 3awuTbl npas notpebutenen B nopAgKe, YCTAaHOBNEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymm.

5.1. MpeanucaHue, BblAaHHOE MNpPM OCYLECTBAEHUU FOCYyAapCTBEHHOro Haas3opa B obnactu
3alKUTLI NpaB noTpebuTenen, MoxKeT O6biTb 06KaloBaHO B apbUTPaXKHbIN Cya, B TEYEHUE TPEX MEecALEeB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBaeHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
Npou3BoACTBY apbUTPaKHOro CcyfAa MCMOJIHEHME 3TOro npeanuMcaHus NPUOCTAHaBAMBAETCA A0 AHA
BCTYN/JIEHNA pelleHns apbuTparkKHOro cya B 3aKOHHYH Cuy.

(n. 5.1 BBegeH ®eanepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeEHHOro Haj3opa BNpasBe AaBaTb Pas3bACHEHMS MO BOMPOCaM MNPUMEHEHUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickon Pegepaunn, peryimpyroLmnx oTHOWEHNA B
obnacTu 3alWMTbI NpaB NnoTpebuTene.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASETCA TaKKe  YMNoJIHOMOYEHHbIMU
desepanbHbIMM OpraHammn UCNONHUTEIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PEryMpoBaHnm.

8. OpraH rocygapcTBeHHOro Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasbHbIMM OpraHamu
NCNONIHUTENbHOM BIAaCTK, YKa3aHHbIMW B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBAseT popMnpoBaHUE U
BeJleHMe OTKPbITOro M 06LLeA0CTYNMHOro rocyAapcTBEHHOro MHPOPMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB notpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsgxe,
ycTaHoBeHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6a3aHHOCTb M3roToBUTENA (MCNONHUTENS, NPOAABLA, YNONHOMOYEHHOW OpraHM3aumnm
WUAN  YNOSIHOMOYEHHOTO WHAWBUAYANbHOTO MNpeAnpuHMMaTens, uMmMmnopTepa) No nNpeaocTaBNeHUIo
MHbOpPMaALUMM OpraHy rocy4apCTBEHHOro Haa3opa

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aumMa MAN YNoJAHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep) No TpeboBaHMIO OpraHa rocyaapcTBEHHOrO Hag30pa,
€ro AOJIKHOCTHbIX /UL, 00653aH NpeaoCTaBUTb B YCTAaHOB/IEHHbI MMM CPOK AOCTOBEPHblE CBeAEHUS,
OOKYMeHTalUMo, O6bACHEHMA B MUCbMEHHOW W (MaM) yCcTHOM dopme U WHYK UHPopMaLUio,
HeobxoAMMYl0 [O/17 OCYLLEeCTB/IEHWS OPraHOM rOCYZapCTBEHHOTO HaA30pa M ero AO0J/IKHOCTHbIMM



NIMLAMM NOSTHOMOYMIA, YCTAaHOBIEHHbIX 3aKOHOAATeNbCTBOM Poccuitickoit ®epepaumu.
CraTba 42. YTpaTuna cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. [Mo/HOMOYMS BbICWINX WCMOJIHUTE/IbHBIX OPraHOB T[OCYAAPCTBEHHOM BAACTU
cybbekToB Poccuinckon Pepepaunm B 061acTu 3amThl NpaB notpebutenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICWINI  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM BIAaCTUM  COOTBETCTBYIOWLEro CcybbekTa
Poccuiickoit dPepepaummn oCyLLECTBAAET MEPONPUATUA NO peasim3aummn, obecneyeHMo 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeneHHbIe Mepbl.

Cratba 42.2. [epepaya OCYyLLECTBAEHUA MOJIHOMOYMIA OpraHa rocyAapCTBEHHOrO HaA30pa
OopraHam UCMNoJIHUTeIbHOW BiacTh cybbeKToB Poccuinckoit Pepepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOrO Haz3opa MO OCyWecTBiAeHWo  denepanbHOro
rocygapcTBEHHOro Hagsopa B ob6nactM 3awuTbl NpaB noTpebuteneir MoryT nepenasaTbcA ANA
OCYLLECTB/IEHUSA  OpraHam  WCMONHUTENbHOW  Bnactu  cybbektoB  Poccuiickoint  Pepepaunn
noctaHosneHusmu MpaButenbcTea Poccuiickon ®epepaumm B nopagke, ycraHosneHHom PenepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwmx NPUHUMNAX OpraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAapPCTBEHHOW BAacTM cybbekToB Poccuiickoi
Pepepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylweHue npas noTpebutesieid, yCTaHOBEHHbIX 3aKOHAMU U
WHbIMW HOPMATMBHbIMW NMPABOBbIMM aKTaMn Poccuiickon deaepaumnm
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U MHbIMM HOPMAaTUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuitickoit  degepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTEND,
YNO/IHOMOYEHHaA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAUBUAYANAbHLIN  NpeanpUHUMATENb,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WMAM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumu.

CtaTbsa 44. OcylecTBaeHWe 3aWMUTbl NpaB noTpebuTenelt opraHamm MecTHOro cCamoynpasaeHus
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTeneit Ha TEPPUTOPUM MYHULMUNANbHOTO 06pPa3oBaHUA OpraHbl
MEeCTHOro camoynpaBieHusa BNpaBse:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCYNbTMPOBaATb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

obpawaTbca B cyabl B 3aWUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpu BbiIABNEHUKN NO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHagneXKalero KayecTsa, a
TaKXKe OnacHbIX [A/A KM3HW, 3[0pOBbSA, WMMYLLECTBA MoOTpebuTenen U OKpyrKalowen cpeapl
Hesameg/MTeNbHO wM3Bewatb 06 3Tom  degepanbHbie  OpraHbl  UCMOAHUTENBHOW  BNACTH,
OCYLLECTBAAIOLWME KOHTPO/Ib 32 KayecTBOM 1 6e30nacHOCTbio ToBapoB (paborT, ycnyr).

Mpuem Kanob notpebutenein MOXKET OCYLLECTBASATLCA Yepe3 MHOroQyHKUMOHA/bHbIE LEHTpbI
NpPeAoCTaB/IEHNA TOCYAAPCTBEHHbIX U MYHULMNANBbHBIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa obulecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaLmin, co30oB)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS



notpebuTeneit (Mx accoumalmm, cColo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumaumii, CO30B) M 3aKOHOAATeNnbCcTBOM Poccuitckoit
depgepaunmn.

2. ObuiecTBeHHble 0b6beauHeHMA noTpebuTenen (Mx accoumaumu, Coto3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Lies1eli BrpaBe:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLWeHWA B 06/1acTM 3aWnTbl NpaB noTpebuteneit;

NpoBOAMTbL HE3ABUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(n3roToBUTENAMMK, NCNONHUTENAMMN) MHPOPMALUM O HUX;

OCYLLECTBNATb 0BOLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCTBEHHOro HaAs3opa W opraHbl MECTHOrO camoynpaBfieHuMa WMHbopmauumio o daKrtax
HapyLleHUit npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae WX
NnoATBEepPXKAEHMA Mep NO MPEeCceYeHU0 HapylleHuid npas noTpebuteneit B npegenax MOJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTMU3 No haKTaM HapyLeHUn npas notTpebutenemn
B CBA3KM C obpaweHuamn notpebutenen. TIpu OCYWECTBAEHUN OOLLECTBEHHOINO KOHTPOAA
obuwecTBeHHble 0bbeguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3auuMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMaTENel, MMNOPTEPOB) NpeAcTaBfeHUE [AOKYMEHTOB (BbIMO/IHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHUIO NoTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCNAEAOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
UHyto uHPopmauuio, Kotopasa bOyaeTr cnocobcTBoBaTb peasiM3auuM NpaB U 3aKOHHbIX WHTepecos
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMK MOTpebuTenel (Ux accoumaumsamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCeQ0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamois;

BHOCUTb B ¢enepasbHble OopraHbl WUCMONHUTENIbHOW BAACTM, OPraHM3aLMuM NpegioXKeHus o
NPUHATMM MEpP NO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NpUoCTaHOBAEHUIO NPOU3BOACTBA
N peannsaumnm ToBapoBs (BbINONHEHMA PaboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEabABASEMbIM K HUM W YCTaHOB/NEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoii Pegepaumm 0 TEXHUYECKOM PeryanpoBaHum obs3atenbHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U ¢penepasnbHbie OpraHbl UCNOAHUTEIbHOM BAACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW KL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvsauuio TOBapoB
(BbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTesIbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwux npaBa noTpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuitckoit deaepauymu;

obpallatbca B oOpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUU
HeneNCTBUTENbHBIMW  aKTOB  deaepasnbHblX OPraHOB UCMOJAHUTENbHON BAAacCTW, AaKTOB OPraHoB
WCNOJIHUTENbHON BAnacTM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHOB  MECTHOrO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErynpyownMm OTHOWEHMA B 061acTU 3awmThbl
npas noTpebutenen HOPMaTMBHbIM NPABOBbLIM aKTam Poccuiickoin Peaepauymu;

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

y4acTBOBaTb COBMECTHO C OPraHOM rocyfapCTBEHHOroO Haa3opa B GOPMMPOBAHUN OTKPbLITbIX U
06LWeaoCTyNHbIX  rOCYAapCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B  06M1acTM  3alWMTbl  NpaBs
notpebutenei, KayecTsa n besonacHocT ToBapoB (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbsa 46. 3awWwmTa Npas M 3aKOHHbIX MHTEPECOB HeonpeaeleHHOro Kpyra notpeburtenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



OpraH rocyaapcTBEHHOrO HajA3opa, oOpraHbl MECTHOrO CamMoynpasieHusi, ObLLEeCTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumaumu, cosbl) BNpase NPeAbABAATb WCKUM B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraHnsauun nam ynoaiHOMo4YeHHOro MHAnBMAyaabHOro npeanpnuHUMmaTens, wvlrlopTepa) B OTHOWEHUNN
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpun yooBNETBOPEHUM TaKOTO UCKa cya 06A3bIBaeT NpaBoOHAPYLUUTENA J0BECTU B YCTaHOBAEHHbIN
CYyA0M CPOK Yepes cpeacTBa MaccoBoi MHGOPMALMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelweHure cyaa.

BcTynvBliee B 3aKOHHYHO CWAY peleHue cyda O MNpU3HaAHUM OEUCTBUN  U3rOTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsauMmM UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHumartens, umnopTepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneit obAsaTenbHO AN CyAa, PACCMATPUBAIOLWLErO WUCK MoTpebuTens o 3awmrte ero npas,
BO3HUKLLMX BCNAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ucnonHuTenna, npoaaBua, YNOAHOMOYEHHOM OpraHmMsaumMm UAM YNONHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHUMmaTens, UMNopTepa), B 4acTu BONPOCOB, UME/IM JIM MECTO TaKne AeNCTBMUA U COBEPLLUEHbI N
OHM  U3rOTOBUTENEM  (MCMONHUTENEM, NPOAAaBLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  uUnu
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeAnpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MPeAbABNEHHOrO O6LEeCTBEHHbIM 06beAUHEHUEM
notpebuteneir (Ux accoumaumel, COK30M), OpraHaMm MECTHOTO CamOyMpaB/ieHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn NPpUHMMaET pelleHMe O BO3MELLEHUN ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cow3y), OpraHam MECTHOrO CaMoynpaBieHUs Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
He3aBMCMMOW 3KCMepTusbl B C/lyYae BbIABAEHWA B pe3y/ibTaTe MPOBeAeHUs TaKoM 3KCnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).
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